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	PI Status
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Alert – outside of target
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Warning – improving and close to target
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OK – within target
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Unknown – Data incomplete or unavailable
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Data Only
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No Change
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Getting Worse


	


	

	1. Lettings


	
	
	
	
	
	
	
	
	
	
	

	Code
	Performance Indicator
	2010/11
	Q1 2011/12
	Q2 2011/12
	Trend from prev. Q
	Target
	Comment

	
	
	Value
	Status
	Value
	Status
	Value
	Status
	
	
	

	L1C
	Average days to re-let empty properties (all properties) - Canterbury
	18
	[image: image9.png]



	21
	[image: image10.png]



	21.6
	[image: image11.png]
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	22
	

	L1D
	Average days to re-let empty properties (all properties) - Dover
	29.09
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	31.07
	[image: image14.png]



	31.86
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	23.00
	Contractor performance issues during mobilisation of the new contract are the main factor affecting void turn-around times. Most outstanding orders with the previous contractor have now been completed. The new contractor has had to recruit additional staff to fill skills gaps in the workforce TUPE’d across. 
This recruitment is now largely complete and a number of meetings have been held with the contractor regarding performance. 

The actions taken are viewed to be sufficient to improve performance from Oct 2011 onwards. 

	L1S
	Average days to re-let empty properties (all properties) - Shepway
	37.50
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	31.40
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	29.41
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	35.00
	

	L1T
	Average days to re-let empty properties (all properties) - Thanet
	19.96
	[image: image21.png]



	18.13
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	18.18
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	21.00
	

	L1W
	Average days to re-let empty properties (all properties) - East Kent Housing
	
	
	26.47
	
	25.22
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	L2C
	Average days to re-let empty properties (general needs only) - Canterbury
	22
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	20
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	21
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	22
	

	L2D
	Average days to re-let empty properties (general needs only) - Dover
	30.44
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	32.17
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	32.77
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	23.00
	See PI L1D above. 



	L2S
	Average days to re-let empty properties (general needs only) - Shepway
	32.24
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	23.90
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	21.80
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	24.00
	Significant improvement on 31 March 2011. 

	L2T
	Average days to re-let empty properties (general needs only) - Thanet
	19.96
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	18.13
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	18.18
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	21.00
	

	L2W
	Average days to re-let empty properties (general needs only) - East Kent Housing
	
	
	24.92
	
	23.75
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	2. Rent Arrears and Collection


	
	
	
	
	
	
	
	
	
	
	

	Code
	Performance Indicator
	2010/11
	Q1 2011/12
	Q2 2011/12
	Trend from prev. Q
	Target
	Comment

	
	
	Value
	Status
	Value
	Status
	Value
	Status
	
	
	

	A1C
	Total current tenant arrears - Canterbury
	£274,735
	[image: image43.png]



	£274,330
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	£358,902
	[image: image45.png]
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	£274,735
	Performance figure distorted due to issues relating to cash postings and Direct Debit cycle evidenced by arrears in the following week (week 27) having dropped to £307,394. Previously the level of arrears has consistently been lower than in the corresponding week in 2010/11. 

	A1D
	Total current tenant arrears - Dover
	£327,772
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	£356,784
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	£379,891
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	£327,772
	Staff vacancies inherited from DDC being held pending restructure but additional resources being provided from other teams/ areas. Arrears figure includes £33,547 court costs. 

	A1S
	Total current tenant arrears - Shepway
	£176,456
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	£219,974
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	£239,755
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	<£250,000
	Arrears have dropped to £216,800 in the following week (week 27) which compares to £216,385 in week 27 in 2010. PI distorted by Direct Debit/ Standing Order payment cycle.

	A1T
	Total current tenant arrears - Thanet
	£262,564
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	£281,221
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	£313,428
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	£250,000
	

	A1W
	Total current tenant arrears - East Kent Housing


	£1,041,527
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	£1,132,309
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	£1,291,976
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	£1,115,071
	Reported arrears figures are distorted to some extent for the reasons stated above although income recovery remains a priority with staff resources being redeployed and supplemented as appropriate.

	A2C
	Current arrears as a percentage of annual debit - Canterbury
	1.34%
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	1.21%
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	1.59%
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	1.4%
	Arrears have dropped by £51,508 in the following week (week 27) demonstrating that this was an issue with cash payments and the Direct Debit cycle .This equates to 1.36% of the annual debit.  

	A2D
	Current arrears as a percentage of annual debit - Dover
	1.98%
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	2.08%
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	2.0%
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	1.98%
	

	A2S
	Current arrears as a percentage of annual debit - Shepway
	1.38%
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	1.66%
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	1.86%
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	2.0%
	

	A2T
	Current arrears as a percentage of annual debit - Thanet
	1.77%
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	2.46%
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	2.81%
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	1.77%
	

	A2W
	Current arrears as a percentage of annual debit - East Kent Housing
	
	
	1.75%
	
	1.97%
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	A3C
	Average current tenant arrears per rented unit - Canterbury
	£52.66
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	£53.18
	[image: image81.png]



	£69.81
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	£52.66
	

	A3D
	Average current tenant arrears per rented unit - Dover
	£71.58
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	£77.91
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	£85.23
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	£71.58
	

	A3S
	Average current tenant arrears per rented unit - Shepway
	£51.22
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	£63.93
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	£69.53
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	£51.22
	

	A3T
	Average current tenant arrears per rented unit - Thanet
	£84.62
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	£90.48
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	£101.50
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	£84.62
	

	A3W
	Average current tenant arrears per rented unit - East Kent Housing
	
	
	£69.27
	
	£80.08
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	A4C
	Number of evictions due to rent arrears - Canterbury
	2
	
	3
	
	2
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	Five evictions due to arrears year-to-date. 

	A4D
	Number of evictions due to rent arrears – Dover
	0
	
	0
	
	0
	
	[image: image98.png]



	
	One eviction for ASB/rent arrears. 

	A4S
	Number of evictions due to rent arrears - Shepway
	10
	
	1
	
	3
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	A4T
	Number of evictions due to rent arrears - Thanet
	12
	
	11
	
	5
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	16 arrears evictions year-to-date. 

	A4W
	Number of evictions due to rent arrears - East Kent Housing
	24
	
	15
	
	10
	
	[image: image101.png]



	
	

	A5C
	Total former tenant arrears - Canterbury
	£310,992
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	£321,347
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	£320,572
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	£310,992
	Of which £304,212 is residential and £16,360 non-residential. 

	A5D
	Total former tenant arrears - Dover
	£121,270
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	£134,367
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	£142,513
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	£121,270
	

	A5S
	Total former tenant arrears - Shepway
	£84,189
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	£81,673
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	£85,041
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	£84,189
	

	A5T
	Total former tenant arrears - Thanet
	£227,435
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	£262,744
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	£274,050
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	£227,435
	

	A5W
	Total former tenant arrears - East Kent Housing
	£743,886
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	£800,131
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	£822,176
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	£743,886
	

	A6C
	Amount of former tenant arrears collected in period – Canterbury


	
	
	£12,725
	
	£12,061
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	A6D
	Amount of former tenant arrears collected in period - Dover
	
	
	
	
	
	
	
	 
	Data not readily available as IT system only identifies total former tenant arrears outstanding at any one time i.e.any former tenant arrears outstanding and newly arising former tenant arrears.

	A6S
	Amount of former tenant arrears collected in period - Shepway
	
	
	£2,526
	
	£1,307
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	A6T
	Amount of former tenant arrears collected in period - Thanet
	
	
	£19,127
	
	£19,950
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	A6W
	Amount of former tenant arrears collected in period - East Kent Housing
	
	
	
	
	
	
	
	 
	

	A7C
	Amount of former tenant arrears written off - Canterbury
	£104,996
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	£13,201
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	£23,800
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	£104,996
	

	A7D
	Amount of former tenant arrears written off - Dover
	£4,292
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	£0
	[image: image129.png]



	£0
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	£4,292
	

	A7S
	Amount of former tenant arrears written off - Shepway
	£49,955
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	£15,745
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	£9,145
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	£49,955
	

	A7T
	Amount of former tenant arrears written off - Thanet
	£168,566
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	£4,033
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	£4,175
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	£168,566
	

	A7W
	Amount of former tenant arrears written off - East Kent Housing
	£327,809
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	£32,979
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	£37,120
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	£327,809
	

	A9C
	Total garage arrears - Canterbury
	£11,298
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	£6,780
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	£10,055
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	£11,298
	

	A9D
	Total garage arrears - Dover
	£595
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	£2,412
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	£3,080
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	£595
	

	A9S
	Total garage arrears – Shepway
	£2,368
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	£4,977
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	£6,723
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	£2,368
	

	A9T
	Total garage arrears - Thanet
	£1,112
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	£1,765
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	£1,943
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	£1,112
	

	A9W
	Total garage arrears - East Kent Housing
	£15,373
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	£15,934
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	£21,801
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	£15,373
	

	A10C
	Garage arrears as a percentage of annual debit - Canterbury
	
	
	1.16%
	[image: image160.png]



	2.58%
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	1.16%
	

	A10D
	Garage arrears as a percentage of annual debit - Dover
	
	
	1%
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	0.79%
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	0%
	

	A10S
	Garage arrears as a percentage of annual debit - Shepway
	
	
	1.2%
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	0.05%
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	1.2%
	

	A10T
	Garage arrears as a percentage of annual debit - Thanet
	
	
	9.92%
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	12.71%
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	9.92%
	

	A10W
	Garage arrears as a percentage of annual debit - East Kent Housing
	
	
	1.28%
	
	0.15%
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	A11C
	Leasehold service charges outstanding - Canterbury
	£39,615
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	£30,130
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	£22,559
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	£39,615
	

	A11D
	Leasehold service charges outstanding - Dover
	£46,211
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	£440,104
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	£365,296
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	£46,211
	Average of £826.47 per leasehold unit. 

	A11S
	Leasehold service charges outstanding - Shepway
	£96,117
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	£114,381
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	£77,677
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	£96,117
	

	A11T
	Leasehold service charges outstanding - Thanet
	£117,035
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	£110,216
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	£141,872
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	£117,035
	During Q2 a further debt of £241,930 was raised and income collected totalled £209,734. 

	A11W
	Leasehold service charges outstanding - East Kent Housing
	£298,978
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	£694,831
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	£607,404
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	£298,978
	


	

	3. Repairs and Maintenance


	
	
	
	
	
	
	
	
	
	
	

	Code
	Performance Indicator
	2010/11
	Q1 2011/12
	Q2 2011/12
	Trend from prev. Q
	Target
	Comment

	
	
	Value
	Status
	Value
	Status
	Value
	Status
	
	
	

	R1C
	Percentage of responsive repairs completed in time - Canterbury
	96.6%
	[image: image193.png]



	97.74%
	[image: image194.png]



	98.09%
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	98.0%
	

	R1D
	Percentage of responsive repairs completed in time - Dover
	91.88%
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	86.54%
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	68.0%
	[image: image199.png]
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	95.0%
	The main cause of this low figure is due to the completions of old orders that were given to the previous contractor but were not completed by the end of June    (as contracted) but ran on into September. Damages are being levied on these orders. The new contractor has had to recruit new staff as those TUPE’d across did not provide the right skill sets. This recruitment is now largely complete and meetings with the contractor have been held regarding performance. The actions taken are viewed to be sufficient to improve performance from Oct 2011 onwards. 

	R1S
	Percentage of responsive repairs completed in time - Shepway
	97.0%
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	93.0%
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	87.93%
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	90.0%
	The main issue is around routine rather than emergency repairs. Performance is being closely monitored and the level of post inspection by East Kent Housing is being increased in the short term. 

	R1T
	Percentage of responsive repairs completed in time – Thanet


	99.77%
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	99.29%
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	99.54%
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	95.0%
	

	R1W
	Percentage of responsive repairs completed in time - East Kent Housing
	
	
	92.44%
	
	90.41%
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	R2C
	Percentage of repairs made by appointment and appointment kept – Canterbury


	96.55%
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	95.9%
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	96.8%
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	[image: image213.png]



	95.0%
	

	R2D
	Percentage of repairs made by appointment and appointment kept - Dover
	91.57%
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	89.3%
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	91.04%
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	90.0%
	This is starting to improve and with the recruitment actions taken by the new contractor this improvement should continue. 

	R2S
	Percentage of repairs made by appointment and appointment kept - Shepway
	77.0%
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	39.0%
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	79.46%
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	95.0%
	Q1 performance figure distorted by reporting issues. Reported performance has improved significantly, exceeding 2010/11 performance. It is anticipated that improvement will continue. 

	R2T
	Percentage of repairs made by appointment and appointment kept - Thanet
	100.0%
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	100.0%
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	99.74%
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	96.0%
	

	R2W
	Percentage of repairs made by appointment and appointment kept - East Kent Housing


	
	
	84.11%
	
	89.67%
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	R3C
	Average number of days to complete non-urgent repairs - Canterbury
	7.87
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	8.0
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	8.69
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	16.0
	

	R3D
	Average number of days to complete non-urgent repairs – Dover

	11.95
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	12.64
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	9.28
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	10.0
	The actions taken with changing contractor have seen an improvement in this figure. Further improvements are anticipated. 

	R3S
	Average number of days to complete non-urgent repairs - Shepway
	
	
	7.49
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	13.63
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	16.0
	

	R3T
	Average number of days to complete non-urgent repairs - Thanet
	11.78
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	10.1
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	10.55
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	15
	

	R3W
	Average number of days to complete non-urgent repairs - East Kent Housing
	
	
	9.56
	
	10.54
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	R4C
	Percentage of emergency repairs completed in time - Canterbury
	96.6%
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	99.58%
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	99.67%
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	98.0%
	

	R4D
	Percentage of emergency repairs completed in time - Dover
	94.18%
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	93.79%
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	89.89%
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	98.5%
	The main cause of this low figure is due to the completions of old orders that were given to the previous contractor but were not completed by the end of June (as contracted) but ran on into September. Damages are being levied on these orders. The new contractor has had to recruit new staff as those TUPE’d across did not provide the right skill sets.  This recruitment is now largely complete and meetings with the contractor have been held regarding performance. The actions taken are viewed to be sufficient to improve performance from Oct 2011 onwards.

	R4S
	Percentage of emergency repairs completed in time - Shepway
	89.0%
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	79.0%
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	98.41%
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	98.0%
	

	R4T
	Percentage of emergency repairs completed in time - Thanet
	100.0%
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	100.0%
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	100.0%
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	100.0%
	

	R4W
	Percentage of emergency repairs completed in time - East Kent Housing
	
	
	94.81%
	
	96.17%
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	R5C
	Percentage of relevant properties with a valid Landlord Gas Safety Record - Canterbury
	100.0%
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	99.93%
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	99.87%
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	100.0%
	6 properties outstanding from September. All referred back for access to be arranged.

	R5D
	Percentage of relevant properties with a valid Landlord Gas Safety Record - Dover
	99.98%
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	100.0%
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	99.91%
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	99.5%
	Performance continues to be high even though there has been a slight drop in the figure. 

	R5S
	Percentage of relevant properties with a valid Landlord Gas Safety Record - Shepway
	100.0%
	[image: image268.png]



	99.97%
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	100.0%
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	100.0%
	

	R5T
	Percentage of relevant properties with a valid Landlord Gas Safety Record - Thanet
	97.7%
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	99.0%
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	100.0%
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	100.0%
	

	R5W
	Percentage of relevant properties with a valid Landlord Gas Safety Record - East Kent Housing
	
	
	99.78%
	
	99.93%
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	A consistent approach to gaining access is to be developed through the Health and Safety implementation plan.

	R6C
	Percentage of capital programme spent - Canterbury
	85.44%
	
	7.9%
	
	32.2%
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	R6D
	Percentage of capital programme spent - Dover
	100.0%
	
	10.37%
	
	25.07%
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	Some capital work has been put on hold but actions are being taken on the remainder with contractors to revise their programmes to achieve completions by the end of March 2012. 

	R6S
	Percentage of capital programme spent - Shepway
	88.6%
	
	14.2%
	
	22.0%
	
	[image: image279.png]



	 
	All work is programmed to be completed by the end of the year.

	R6T
	Percentage of capital programme spent – Thanet


	79.84%
	
	8.6%
	
	48.46%
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	Spend is on target to meet budget commitment. 

	R6W
	Percentage of capital programme spent - East Kent Housing
	
	
	
	
	31.19%
	
	
	 
	Performance based on spend, hence time lag between works and payments. 

	R7C
	Percentage of non-decent homes - Canterbury
	0.9%
	
	0.9%
	
	0.88%
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	46 properties fail due to kitchen/electrics, all on current programmes. 

	R7D
	Percentage of non-decent homes - Dover
	0%
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	5.33%
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	2.31%
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	265 properties newly arising failures in 2011/12. All are on the programme for the year. 

	R7S
	Percentage of non-decent homes - Shepway
	0.14%
	
	2.09%
	
	1.94%
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	167 newly arising failures in 2011/12.

	R7T
	Percentage of non-decent homes - Thanet
	0%
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	0%
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	0%
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	0%
	104 newly arising failures in 2011/12.

	R7W
	Percentage of non-decent homes - East Kent Housing
	
	
	2.23%
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	1.34%
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	0%
	Target of 0% by year end. 


	

	4. Customer Satisfaction, Care and Complaints


	
	
	
	
	
	
	
	
	
	
	

	Code
	Performance Indicator
	2010/11
	Q1 2011/12
	Q2 2011/12
	Trend from prev. Q
	Target
	Comment

	
	
	Value
	Status
	Value
	Status
	Value
	Status
	
	
	

	C1C
	Overall customer satisfaction with day-to-day repairs - Canterbury
	
	
	98.38%
	[image: image292.png]



	98.73%
	[image: image293.png]



	[image: image294.png]



	95.0%
	

	C1D
	Overall customer satisfaction with day-to-day repairs - Dover
	97.27%
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	98.35%
	[image: image296.png]



	95.63%
	[image: image297.png]
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	96.0%
	The drop in satisfaction ties up with the performance issues noted above. 

	C1S
	Overall customer satisfaction with day-to-day repairs - Shepway
	99.0%
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	97.0%
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	95.0%
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	95.0%
	

	C1T
	Overall customer satisfaction with day-to-day repairs - Thanet
	92.2%
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	99.0%
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	99.01%
	[image: image305.png]
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	92.2%
	

	C1W
	Overall customer satisfaction with day-to-day repairs - East Kent Housing
	
	
	98.37%
	
	97.39%
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	C2C
	Overall customer satisfaction with improvement repairs - Canterbury
	98.04%
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	100.0%
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	100.0%
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	98.04%
	

	C2D
	Overall customer satisfaction with improvement repairs - Dover
	96.33%
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	100.0%
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	96.63%
	[image: image314.png]
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	95.0%
	There has been a slight drop but the figure is still above target. 

	C2S
	Overall customer satisfaction with improvement repairs - Shepway
	79.0%
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	79.0%
	Data not available.

	C2T
	Overall customer satisfaction with improvement repairs - Thanet
	
	
	100.0%
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	100.0%
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	100.0%
	Figures are for Lakehouse; figures for Swale Heating are 90% for Q1 and 96% for Q2. 

	C2W
	Overall customer satisfaction with improvement repairs - East Kent Housing
	
	
	
	
	
	
	
	 
	

	C3C
	Overall customer satisfaction following a complaint - Canterbury
	66.67%
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	33.33%
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	0%
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	66.67%
	0.00% satisfaction with outcome, 12.5% satisfaction with handling. Only eight responses received in Q2, one person satisfied with handling but none with outcome. 

	C3D
	Overall customer satisfaction following a complaint - Dover
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	Data has not historically been collected.

	C3S
	Overall customer satisfaction following a complaint - Shepway
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	Data has not historically been collected.

	C3T
	Overall customer satisfaction following a complaint – Thanet
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	Data has not historically been collected. 

	C3W
	Overall customer satisfaction following a complaint - East Kent Housing
	
	
	
	
	
	
	
	 
	

	C4C
	Overall customer satisfaction following an anti-social behaviour case - Canterbury
	
	
	62.5%
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	100.0%
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	62.5%
	100% satisfaction with both handling and outcome, four responses received in Q2. 

	C4D
	Overall customer satisfaction following an anti-social behaviour case - Dover
	
	
	50.0%
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	Only two responses received in Q2 so too small to draw meaningful conclusions. 

	C4S
	Overall customer satisfaction following an anti-social behaviour case - Shepway
	
	
	100.0%
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	28.6%
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	100.0%
	Only one response received in Q1. 

	C4T
	Overall customer satisfaction following an anti-social behaviour case - Thanet
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	Surveys undertaken but only measure whether tenant satisfied with time, adequately informed and supported as a witness. 

	C4W
	Overall customer satisfaction following an anti-social behaviour case - East Kent Housing
	
	
	
	
	
	
	
	 
	

	C5C
	Percentage of general needs tenants satisfied with the Housing service – Canterbury


	
	
	
	
	
	
	
	 
	82.7% from 2008/09 STATUS survey. 

	C5D
	Percentage of general needs tenants satisfied with the Housing service - Dover
	
	
	
	
	
	
	
	 
	84.3% from 2008/09 STATUS survey. 

	C5S
	Percentage of general needs tenants satisfied with the Housing service - Shepway
	
	
	
	
	
	
	
	 
	78.2% from 2008/09 STATUS survey. 

	C5T
	Percentage of general needs tenants satisfied with the Housing service - Thanet
	
	
	
	
	
	
	
	 
	80.8% from 2008/09 STATUS survey. 

	C5W
	Percentage of general needs tenants satisfied with the Housing service - East Kent Housing
	
	
	
	
	
	
	
	 
	

	C6C
	Number of estate inspections completed - Canterbury
	24
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	18
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	15
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	15 formal inspections, 114 informal inspections. 

	C6D
	Number of estate inspections completed - Dover
	49
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	40
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	47
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	Informal inspections only. 

	C6S
	Number of estate inspections completed - Shepway
	
	
	2
	
	4
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	Relates to formal multi agency estate inspections. 

	C6T
	Number of estate inspections completed - Thanet
	
	
	2
	
	3
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	Relates to formal multi agency estate inspections. In addition daily inspections are made by HRO’s of all tower blocks and weekly inspections to low rise. Data on informal inspections is being collected from August 2011, however there is a reporting problem which is currently with IT to resolve. 

	C6W
	Number of estate inspections completed - East Kent Housing


	
	
	62
	
	69
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	We are working towards a consistent approach to estate inspections for this PI.

	C7C
	Percentage of calls handled on target - Canterbury
	95.0%
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	93.0%
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	79.0%
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	80.0%
	79% answered within 2 minutes against 80% target; 15.8% abandoned against 5% target. 

	C7D
	Percentage of calls handled on target - Dover
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	Data not available.

	C7S
	Percentage of calls handled on target - Shepway
	
	
	85.83%
	
	73.00%
	
	[image: image353.png]



	 
	

	C7T
	Percentage of calls handled on target - Thanet
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	Data not available. 

	C7W
	Percentage of calls handled on target - East Kent Housing
	
	
	
	
	
	
	
	 
	

	C8C
	Number of Stage 1 complaints received - Canterbury
	38
	
	19
	
	26
	
	[image: image355.png]



	
	

	C8D
	Number of Stage 1 complaints received - Dover
	18
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	Data not available.  A revised complaints recording process has been introduced in Dover.

	C8S
	Number of Stage 1 complaints received - Shepway
	22
	
	8
	
	8
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	C8T
	Number of Stage 1 complaints received - Thanet
	10
	
	4
	
	10
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	C8W
	Number of Stage 1 complaints received - East Kent Housing
	88
	
	
	
	
	
	
	 
	

	C9C
	Stage 2 complaints received as a percentage of Stage 1 complaints - Canterbury
	
	
	21.05%
	
	11.53%
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	Three Stage 2 complaints received in Q2. 

	C9D
	Stage 2 complaints received as a percentage of Stage 1 complaints - Dover
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	Data not available.  

	C9S
	Stage 2 complaints received as a percentage of Stage 1 complaints - Shepway
	
	
	12.5%
	
	0.0%
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	No stage 2 complaints received in period.

	C9T
	Stage 2 complaints received as a percentage of Stage 1 complaints – Thanet
	
	
	
	
	20%
	
	
	
	Two Stage 2 complaints in Q2. 

	C9W
	Stage 2 complaints received as a percentage of Stage 1 complaints - East Kent Housing
	
	
	
	
	
	
	
	 
	

	C10C
	Percentage of complaints answered within target time - Canterbury
	89.47%
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	100%
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	100%
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	100%
	

	C10D
	Percentage of complaints answered within target time - Dover
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	100% 
	Data not available.

	C10S
	Percentage of complaints answered within target time - Shepway
	
	
	100%
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	87.5%
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	100%
	

	C10T
	Percentage of complaints answered within target time - Thanet
	
	
	100.0%
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	81.8%
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	100%
	

	C10W
	Percentage of complaints answered within target time - East Kent Housing
	
	
	
	
	
	
	
	 100%
	


	

	5. Staff


	
	
	
	
	
	
	
	
	
	
	

	Code
	Performance Indicator
	2010/11
	Q1 2011/12
	Q2 2011/12
	Trend from prev. Q
	Target
	Comment

	
	
	Value
	Status
	Value
	Status
	Value
	Status
	
	
	

	S1
	Average number of days lost per employee to sickness - East Kent Housing
	
	
	
	
	
	
	
	 
	EKHRP are unable to provide this information at present as they are currently working on the development of reports and the earliest they will be able to provide figures is Q4. 

	S2
	Average number of days lost to short term sickness - East Kent Housing
	
	
	
	
	
	
	
	 
	EKHRP are unable to provide this information at present as they are currently working on the development of reports and the earliest they will be able to provide figures is Q4. 

	S3
	Number of staff continually sick for more than two weeks - East Kent Housing
	
	
	
	
	
	
	
	 
	EKHRP are unable to provide this information at present as they are currently working on the development of reports and the earliest they will be able to provide figures is Q4. 

	S4
	Percentage of staff appraisals completed within time - East Kent Housing
	
	
	
	
	
	
	
	 
	EKHRP are unable to provide this information at present as they are currently working on the development of reports and the earliest they will be able to provide figures is Q4. 
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